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The chapter opens by setting the scene at Cresthill hospital, where Susannah’s
mother, Ruth, works as a nurse in the NICU. Despite recent cosmetic upgrades like a
remodeled cafeteria and new furniture, the hospital’s core issues remain
unaddressed—nurses and therapists have not received a pay raise in over a decade,
and the premature babies’ care environment remains challenging. Ruth is dedicated
and passionate about her work, but critical of hospital management and superficial
changes that prioritize appearance over comfort. This introduction provides a
grounded glimpse into the hospital’s atmosphere and the realities faced by medical
staff and patients alike.

Susannah’s interaction with Avelot introduces a complex dynamic between the
characters. Avelot’s impulsive behavior, such as taking another patient’s Doritos,
contrasts with Susannah’s more measured responses, highlighting their differing
personalities. The conversation reveals Susannah’s conflicted feelings about her sister
Laura, who has recently returned from the dead, stirring unresolved anger and
confusion. Their exchange about Laura and other characters like Daniel and Mo
introduces a deeper, more mysterious subplot involving life, death, and supernatural
elements, which complicate Susannah’s emotional landscape.

The narrative deepens as Avelot explains a dire supernatural predicament involving
Malo Mogge, Anabin, and Bogomil. The stakes are high: those not chosen to guard a
mystical door will die again and be devoured by Malo Mogge, who seeks to punish
Bogomil. Avelot’s calm acceptance of this fate contrasts sharply with Susannah’s
determination to find a way to prevent further deaths and destruction. This tension
between resignation and resolve underscores the chapter’s themes of fate, power, and
resistance, while foreshadowing the challenges Susannah and her allies will face.



Finally, the chapter closes with Susannah and Avelot visiting Ruth at the hospital. Their
interactions with hospital staff, including the friendly respiratory therapist Paula, add
warmth and normalcy to the story. Avelot’s adoption of a pink hair streak from Paula
injects lightheartedness amid the tension. The scene also provides a touching moment
as Susannah explains the fragile condition of the premature babies in incubators,
emphasizing the vulnerability and hope that permeate the hospital environment. This
blend of everyday hospital life with the overarching supernatural conflict maintains the
chapter’s balance between realism and fantasy.


